
Visitation Decision Guide 

Nursing Home & Housing with Services/Assisted Living

 
New facility onset 
COVID cases in the 

last 14 days?

Indoor visits only for 
Compassionate Care & 

Essential Caregiver 
situations

Others who must be permitted to enter facility
 (if not subject to work exclusion due to a COVID-19 
exposure or have signs or symptoms of COVID-19):

• Non-employee Health Care Workers, and Other 
Service Providers (e.g., EMS, hospice workers, social 
workers, clergy, lab technicians)

• Ombudsman staff (if in-person not advisable, facility 
must facilitate alternative communication with 
resident)

COVID-19 
positivity rate =

Low (<5%)

COVID-19 
positivity rate =
Medium (5% - 

10%))

COVID-19 
positivity rate =
High (>10%%)

Indoor visits only 
for Compassionate 

Care & Essential 
Caregiver 
situations

Indoor visits must be 
facilitated (beyond 

Compassionate Care & 
Essential Caregiver  

visits)
*Limited exceptions 
possible if there  are 

other factors that create 
a reasonable clinical or 
safety cause to restrict 

visitation 

Excludes residents on 
transmission-based 

precautions
(virtual; window visits)

In addition to family, 
Compassionate Care 

visits can be conducted 
by any individual that 
can meet resident’s 

needs (e.g., clergy)

Yes

Notes:
Facilities may not restrict visitation without a reasonable clinical or safety cause  

Examples of cause include: county positivity rate, facility COVID-19 status, visitor symptoms, visitor not following infection control practices
Outdoor visitation is preferred whenever practicable and should be facilitated routinely  

aside from weather conditions, individual resident health status, or facility’s outbreak status

Develop Approach to 
Indoor Visitation

No

October 12, 2020

QSO-20-39-NHQSO-20-39-NH

Calculating County 

Positivity Rate 

Calculating County 

Positivity Rate 

MDH HWS/AL 

Visitation 

Guidance

MDH HWS/AL 

Visitation 

Guidance

*Other factors may include:
-Resident’s COVID status

-Visitor symptoms
-Lack of visitor adherence to 
Infection Control Practices
-Positivity rate of adjacent 

counties
-Lack of adequate staff

-Lack of PPE
See MDH HWS/AL guidance for 

other examples

Facility Should Limit:
-Number of visitors per resident     

at one time
 -Total number of visitors in the 

facility at one time 
-Movement in the facility by 

visitors
-Should consider scheduling 

specific length of time per visit 

MDH NH 

Visitation 

Guidance

MDH NH 

Visitation 

Guidance

https://www.cms.gov/files/document/qso-20-39-nh.pdf
https://www.cms.gov/files/document/qso-20-39-nh.pdf
http://www.leadingagemn.org/assets/docs/10.12.20_Tip_Sheet_for_Calculating_Positivity_Rate_in_Your_County_.docx
http://www.leadingagemn.org/assets/docs/10.12.20_Tip_Sheet_for_Calculating_Positivity_Rate_in_Your_County_.docx
http://r20.rs6.net/tn.jsp?f=001HSeJy_-uEqpIIJN5dLr2pxnyHRVXAlXQbRFN7vF_wDuVsyaNps6_hhf3j0N39035mXtwjoiwoe2ru9uis8aigAyFbSjD2JzkkA4iwswWXel-hHV7KRQ6orb5COzw0a-VGi-LARkZozT3B7P6XFPurQtwo0YgyHDKaJhQG1Wz6NUiIohzAKJxi1WC-71BtkBCvhuwM5212WgCOnIQtQdWYg==&c=pI2lgRRllsUGMfgIinjne0bfOWvZ_T1qFXMxG8OASx9B2kCHwPez-Q==&ch=Or0tqfIprvDriKgPytgW6DSufiGTsvAmSQEz1eh2dWHLJfTtKJjOMg==
http://r20.rs6.net/tn.jsp?f=001HSeJy_-uEqpIIJN5dLr2pxnyHRVXAlXQbRFN7vF_wDuVsyaNps6_hhf3j0N39035mXtwjoiwoe2ru9uis8aigAyFbSjD2JzkkA4iwswWXel-hHV7KRQ6orb5COzw0a-VGi-LARkZozT3B7P6XFPurQtwo0YgyHDKaJhQG1Wz6NUiIohzAKJxi1WC-71BtkBCvhuwM5212WgCOnIQtQdWYg==&c=pI2lgRRllsUGMfgIinjne0bfOWvZ_T1qFXMxG8OASx9B2kCHwPez-Q==&ch=Or0tqfIprvDriKgPytgW6DSufiGTsvAmSQEz1eh2dWHLJfTtKJjOMg==
https://www.health.state.mn.us/diseases/coronavirus/hcp/nhvisit.pdf
https://www.health.state.mn.us/diseases/coronavirus/hcp/nhvisit.pdf
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