
NURSE LUNCH AND LEARN:
COMMUNICATION AND CONVERSATIONS 
WITH DIRECT CARE STAFF

WEBINARS

PURPOSE
How nurses communicate with their teams, especially the direct care team, can make a difference in resident care outcomes 
and team culture. Nurses are required to supervise unlicensed staff providing direct care and this requires communication 
and direction during the shift. Learn and practice tips to make your communications with staff effective.

REGISTRATION INFORMATION
AND FEES
LeadingAge Minnesota Members – Complimentary Member Benefit
Prospective Members – $999.99 per registrant (Members Only)

LEARNING OBJECTIVES
• Discuss strategies to make conversations positive and successful.
• Participate in a short exercise to work through a communication situation.

Wednesday, Feb. 15, Noon – 12:30 p.m.

PRESENTERS
Dr. Kari Everson, DNP, MSN, MHA, RN, LNHA, LALD, PHN, 
Vice President of Clinical Services, LeadingAge Minnesota, St. 
Paul and President, Euvoia Senior Care Consulting, Woodbury; 
and Brianna Olson, BSN, RN, PHN, LALD, Housing Clinical 
Consultant, Knute Nelson, Alexandria

SUGGESTED AUDIENCE
Directors of Nursing, Associate Directors of Nursing, 
Nurse Managers, and Floor Nurses in both care center 
and assisted living settings.

CONTINUING
EDUCATION

CREDITS
ELIGIBLE FOR .50 CLOCK HOURS

This Nurse Lunch and Learn webinar
has been designed to meet the continuing

education approval of the Minnesota Board
of Nursing. Participants may also request

a general certificate of attendance.
CEUs are earned only for the

individual registered.

REGISTER HERE

CUT-OFF/CANCELLATION
Registration cut-off date is 5 p.m. on Feb. 13, 2023. LeadingAge Minnesota 
reserves the right to cancel this webinar. 

FOR FURTHER INFORMATION
Olivia Scott, Events & Education Coordinator, at oscott@LeadingAgeMN.org 
or 651.603.3559 for assistance or if your registration has not been confirmed.

https://my.leadingagemn.org/NC__Event?id=a0l5a00000EBH7fAAH
mailto:oscott%40LeadingAgeMN.org?subject=

