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Workforce Technology Solutions: 
Combatting the Workforce Crisis While
Improving Care
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Purpose 
Technology solutions can help healthcare providers and support staff provide care and maintain operations more
efficiently and effectively. However, having quality solutions is only part of the story. Successful implementation
and an innovative culture are both vital for capitalizing on all the benefits technology offers.

In this webinar, you will learn from experienced operators about best practices for implementing new technology,
workflows, and systems. You will also hear from the LeadingAge Center for Aging Services Technology (CAST)
about resources available to LeadingAge members and how they are leading the charge to expedite the
development, evaluation, and adoption of emerging technologies that can improve the aging experience. 



Discover technology solutions that are making a significant impact on the workforce crisis. 
Identify practical strategies for successful implementation of new technology solutions.
Discuss resources available to support exploration of trusted technology solutions including
LeadingAge Minnesota solutions playbooks as well as LeadingAge Center for Aging Services
Technology resources and insights.

Learning Objectives

This educational webinar and the Workforce Technology Solutions Playbook Series are funded by the
LeadingAge Minnesota Foundation.

Suggested Audience: Operators and clinical leadership of skilled nursing facilities, assisted living, senior
housing, and adult day programs. 

Presenter/s
Joel Prevost, LHSE, LNHA, MBA, Founder, Prevost Partners Inc., Golden Valley; Scott Code, Vice President,
Center for Aging Services Technologies, Washington, DC; Joe Velderman, MCP, Vice President of
Innovation, Cypress Living, Fort Meyers, Fla; and Traci Hendrickx, Vice President of Long-Term Care,
Perham Health, Perham

REGISTRATION INFORMATION AND FEES
LeadingAge Minnesota Members – $0 Complimentary Member Benefit
Prospective Members – $95 per connection

CEUs
Eligible for 1 clock hours
This webinar has been designed to meet the CEU approval criteria for the Minnesota Board of Executives
for Long Term Services and Supports (MN-BELTSS) and the Minnesota Board of Nursing. Participants may
also request a general certificate of attendance. CEUs are earned only for the individual registered.

Learn more and register today. 

Cut-Off/Cancellation
Registration cut-off date/cancellation deadline is 5 p.m. on July 11, 2023. Cancellations must be made in
writing and are subject to a $25 processing fee. No-shows will be billed the full webinar fee. LeadingAge
Minnesota reserves the right to cancel this webinar.

For Further Information
Olivia Scott, Events & Education Coordinator, at oscott@LeadingAgeMN.org
or 651.603.3559 for assistance or if your registration has not been confirmed.

 


