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The Minnesota Department of Health (MDH) issued guidance that allows the designation of an essential
caregiver for residents of nursing homes and assisted living. This guidance is a recommendation, not a
mandate or requirement. Sites electing to implement an Essential Caregiver program have until July 25
to draft policies and prepare for implementation. The following tools are designed to help you develop
and implement Essential Caregivers in your setting, as well as communicate your decision as to whether
you will proceed with this new designation or delay implementing it.

TOOLS FOR PLANNING AND IMPLEMENTATION

MDH Guidance on Essential Caregivers
Pre-Planning Checklist

Frequently Asked Questions

Resident/Family Letter — Evaluating the Guidance

PLANNING TO IMPLEMENT

Policies & Protocols

Planning Checklist

Statement and Key Messages

Sample Resident/Family Letter — Planning to Implement
Sample Staff Message — Planning to Implement

Risk Acknowledgement Form & Instructions

Prevention & Infection Control Resources: CDC Print Resources and MDH Resources

Posters and Other Materials:

CDC Stop the Spread Poster CDC Prevention Tips Poster YouTube links videos

MDH Basics Poster MDH Handwashing Poster MDH Handwash-don't forget
Prevent Basics

DELAY IN IMPLEMENTATION

Statement and Key Messages — Delay in Implementation
Sample Resident/Family Letter — Delay in Implementation
Sample Staff Message — Delay in Implementation

Note: The information used develop this toolkit is up-to-date as of July 16, 2020. We will continue to update these
resources as new information is received.


http://r20.rs6.net/tn.jsp?f=001RhLUiTuYK7LLWYLafoaeFVHu_g7IVI0REZnEzNYofnybpwXVCiHtl0kSCh13sOAtFP_ROy4Sf9tTH5f691-33BgcZ-EH6YyNBgXYQx0dtGidonktgTfGsrX2VQ4XjDtOi97yX-qK0BGFBG_HK7-_4VzOA0HOe4CkLMDst5jVOLjg-Br1edzxCXFaV0NyLYhhhLsf6Lw8-vU=&c=YVYWLjmaxDmj6YT6hofI-65W3wVfLH2qoAmVUGLTSdWrKXylfAS0Tg==&ch=iEs9esWgmdScM4wLzYWN9cXGdD8bv1HDXFnMxru6DBygr35IOCgEUg==
http://r20.rs6.net/tn.jsp?f=001RhLUiTuYK7LLWYLafoaeFVHu_g7IVI0REZnEzNYofnybpwXVCiHtl0kSCh13sOAtFP_ROy4Sf9tTH5f691-33BgcZ-EH6YyNBgXYQx0dtGidonktgTfGsrX2VQ4XjDtOi97yX-qK0BGFBG_HK7-_4VzOA0HOe4CkLMDst5jVOLjg-Br1edzxCXFaV0NyLYhhhLsf6Lw8-vU=&c=YVYWLjmaxDmj6YT6hofI-65W3wVfLH2qoAmVUGLTSdWrKXylfAS0Tg==&ch=iEs9esWgmdScM4wLzYWN9cXGdD8bv1HDXFnMxru6DBygr35IOCgEUg==
http://r20.rs6.net/tn.jsp?f=001NhGzYpUuTVSLHDdDnocbQLFRjNjZQMVrkFfNgVmEWkFWXeR0VtGjPAWwI-0Lr-8o6VL7NBsd4qKaE7QITp6nWfzW7OS7DFNgDyasmxs35cYRr1aAx_hzYZB9hugo5b0QPJcQwLaS3ntaSYBoqiVxXoU0G7iUDGsoWTG2BPcliWtfLed_jSLTykld1Wmw-kvibt_rT01BZrtkY0dcsbdQ3fjw3Bvzo8CV8gi8VUd4DvCHJn97eaUh9zUceWFmlQmM&c=83D8wPPsfaB5txDYDo_Ms1yXBjqvFtqU7aCozjco2oI0OPbVGW6H0w==&ch=berMJn0oqhoS7mCBNh4o2xqQTIuIFwFSLbCgU8ATIEWBTx7fnE3b1g==
https://www.leadingagemn.org/assets/docs/Essential_Caregiver_FAQ_LeadingAgeMinnesota_071720_Final.pdf
http://r20.rs6.net/tn.jsp?f=001dE2BLwA4Yk1UMRopKzYndsDj3OzXLZUQdvW8PA2d4Ctg3Wr8MSTbO-ZQMqzCjPVrp5tWFEoXwH6-NbzBkz9Rs7Yfzg3nbp3ApgcMIHgTtbXalXdO3oA6rfdtijYQFRFix5ACFbJ0-w81Rg16k94AlI_CpDAuu-OfpRe9FnfrJigVaYDkEaQSfSBRiVioDkhlh80_ToUcgww=&c=387vBycPHtXsp6UMEWh1fsD_gZUPBanLhXuxk5s7AkY6a_mET6OTHw==&ch=VoYOd9D5QAoNqG7Lj4LOKMZLt4HOVbwClqjGRPFcKHiZ33BFPFHNwA==
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiverPolicy-071720.docx
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiver-Checklist-071720.docx
http://r20.rs6.net/tn.jsp?f=001RhLUiTuYK7LLWYLafoaeFVHu_g7IVI0REZnEzNYofnybpwXVCiHtl0kSCh13sOAtHo4EjJASlOx4KgLyKTbEBpwug_d2SJsYckxpNaYoIkhtClrlFlQoqZSbFuwpas9R9y4pWQbmOs3eX8_EURlcZukH3QSMB-Z0foHmKa9ZYammrZVTQhl7PUHdYhWqZdysTUeDxWYQVDA0r4MuPpE1tnW0sphxfXR-XT6ljfcoNoo=&c=YVYWLjmaxDmj6YT6hofI-65W3wVfLH2qoAmVUGLTSdWrKXylfAS0Tg==&ch=iEs9esWgmdScM4wLzYWN9cXGdD8bv1HDXFnMxru6DBygr35IOCgEUg==
http://r20.rs6.net/tn.jsp?f=001NhGzYpUuTVSLHDdDnocbQLFRjNjZQMVrkFfNgVmEWkFWXeR0VtGjPAWwI-0Lr-8ohZuYYtdCETMqcI1obhDOWWGzUmyV30B3j-VAZ3uwr5nZ81VfOpODVzsIYh2oEWumw8v3oh3JMmeudo1N4xkHFUQKAg3b0pyAZAWlv3GsEqkA8deehlMamSkeD0DGQSCabNX3VK4-npnw91aCEg1qp_1CaeKa7qSYxcjy0VRBPMbDBpvC20SXAwUHICvPRjtGnNpLs7BG5Kk=&c=83D8wPPsfaB5txDYDo_Ms1yXBjqvFtqU7aCozjco2oI0OPbVGW6H0w==&ch=berMJn0oqhoS7mCBNh4o2xqQTIuIFwFSLbCgU8ATIEWBTx7fnE3b1g==
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiver-Implementation-STaffMessage-071720a.docx
http://www.leadingagemn.org/assets/docs/COVID-EssentialCaregiverVisits-RiskAcknowledgment.07212020.docx
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.health.state.mn.us/diseases/coronavirus/materials/index.html
https://www.leadingagemn.org/assets/docs/CDC_poster_stop-the-spread-of-germs.pdf
https://www.leadingagemn.org/assets/docs/CDC_Prevention_tips_poster.pdf
https://www.leadingagemn.org/assets/docs/MDH_and_WHO_video_YouTube_links.docx
https://www.leadingagemn.org/assets/docs/MDH_covid_basics.pdf
https://www.leadingagemn.org/assets/docs/MDH_consumer_handwashing_messagemnhands.pdf
https://www.leadingagemn.org/assets/docs/MDH_handwashing_dontforget.pdf
https://www.leadingagemn.org/assets/docs/MDH_preventbasics.pdf
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiver-Delay-StatementMessage-071720a.docx
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiver-DelayLTR-071720.docx
http://www.leadingagemn.org/assets/docs/C19-EssentialCaregiver-Delay-StaffMessage-071720a.docx

