
Response: Staff Who Refuse Testing
for COVID-19

Ask the staff member why

they do not want to have a

COVID-19 test.  

Understanding why the staff

member doesn't want to

complete testing may help

determine how to follow-up.  

Fear, lack of information,

financial concerns either for

cost of the test or what will

happen if they test positive,

and other potential reasons -

all have a different response

needed.

Identifies staff or

residents who may be

contagious without

symptoms.

Decreases the spread of

COVID-19 in our

settings.

Reduces the risk staff will

take COVID-19 home to

their family.

Educate staff on the reasons

testing is essential to our

settings.

Educate staff on how tests are

paid for.

E D U C A T I O N W H Y  D O N ' T
T H E Y  W A N T  T O
T E S T ?

Q U A R A N T I N E
F O R  1 4 - D A Y S

If staff still refuse testing, you

have the option to place the

staff member on a 14-day

quarantine.  

Make sure the staff member

understands whether or not

this time is coming out of

PTO and what their wages

will look like during this time.

T E S T I N G  P L A N  &
C O M M U N I C A T I O N

Remember to include your

action steps for staff and

residents who refuse testing

in your testing plan.  This

may also be information you

would like to add to your

communication plan with

residents, families, and staff

so all understand the plan

for refusals to test.  

For more information contact: 
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keverson@leadinagemn.org
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