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Communication — Visitation Guidance

Purposeful communication to residents, family, staff and others is critical to maintaining a calm
atmosphere and to reassuring your community that your organization is prepared.

As you revise your visitation policies to prevent the potential spread of COVID-19 in your setting
and abide by the new guidance issued by the Centers for Medicare & Medicaid Services and

guidance from the Minnesota Department of Health, make sure to communicate the new
policy and procedure with residents, families and staff. You may also want to be prepared for
media inquiries.

Update: March 19, 2020

COMMUNICATION RESOURCES - VISITATION POLICY

Review and personalize these sample resources to use with Residents/Tenants, Families, Staff,
Visitors/Vendors, and Media.

Messaging Resources

Fact Sheet

Sample Resident/Family Letter
Sample Staff Message

Sample Vendor Notice

Sample News Release

Decision Trees/Process Workflows:

Managing Staff Screening for COVID-19

Managing Potential Resident COVID-19 Cases

Managing/Screening People Arriving At Your Building for COVID-19



http://clicks.memberclicks-mail.net/ls/click?upn=V2q-2BRj3ssuAwuLTuvH1-2Bh2-2FPqyRKdz89GSMhPk225Jjn5TUkMsgF-2FUWr8ewPfUixpLnUi5lhKdo72DNqtiMqx6rQBFnMWUyfgBxW5LANmxh0TdXp-2FootdyyjmBTQufVqGCOo_WnrZQGIb4vGZkM8sQgzCtpj8ZyAPVIzYgg7-2FhrvRuC7G65HDP4kyKfsATItyRawJ98uTHjvqXRvI-2B-2FZjP-2FdoEhWaOcfzuluVG-2FuG6zzp1qvnSeFYDzMCJ-2BdLOASS7YcAHqb24h0sraevkgPv1lLcnQux4sdCDMDayCslNsXrJnjp-2BIWi22B75MVRzRgzyLcwUWESH8C-2FUopp9ZjD3K1rHXcPk2tIUv1qX44pwxTP0P5tb16NHewlFqpcDIM5leljKF2oL3x14CN-2FRLFYWSwZELIlB-2BvEFk5q-2BExvRQEGj8nFednzNpsT5TRxynWCMp5B1TEl4wxKigp7diyjTpfQSBZVFTEa3PUHTV8CKsg-2FbG4-3D
https://content.govdelivery.com/attachments/MNMDH/2020/03/17/file_attachments/1403081/Licensed%20Provider%20Guidance%20on%20Visitation%20COVID19%2017Mar2020.pdf
https://www.leadingagemn.org/assets/docs/Visitation_FactSheet_031820.docx
http://www.leadingagemn.org/assets/docs/Visitation_ResidentFamilyLTR_031920.docx
https://www.leadingagemn.org/assets/docs/Visitation-StaffMessage_031820.docx
https://www.leadingagemn.org/assets/docs/Visitation-StaffMessage_031820.docx
https://www.leadingagemn.org/assets/docs/Visitation_VENDORmessage_031820.docx
https://www.leadingagemn.org/assets/docs/Visitation-NewRelease-031820.docx
https://www.leadingagemn.org/assets/docs/Staff_COVID_Response_Branded_-_3-18.pdf
https://www.leadingagemn.org/assets/docs/Resident_COVID_Response.pdf
https://www.leadingagemn.org/assets/docs/Screening_Persons_Entering_Community_3-17-2020.pdf

