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Job Title:  Primary Peer Mentor

Job Summary:  A Primary Peer Mentor (PPM) nurtures and encourages new employees by helping them adjust to the culture of the workplace. A PPM is an employee who commits to advising and guiding new employees to success in their new job especially during the first ninety (90) days. A PPM supports the needs of new employees and ensures that they complete the orientation training
Essential Job Functions and Responsibilities

· Introduces the new employee to the organizational structure at the community

· Integrates the new employee into the work culture at the community

· Follows company policy

· Follows up with and asks for feedback on the new employee from other trainers
· Coaches and supports the new employee throughout the learning experience (90 days)

· Demonstrates a positive work ethic

· Serves as a positive role model for the new employee

· Respects diversity and is culturally competent in working with employees from diverse backgrounds 
and cultures

· Enthusiastically supports the mentoring program

· Attends mentor meetings according to the schedule at the community

· Flexibility needed to occasionally work another shift in order to accommodate the new employee’s shift

· Completes the New Employee Evaluation at 10 day and 90 day.

· Meets with the new employee at 10/30/60/90 days and completes the check-in form

Other Responsibilities

· Serves as representative of the community when requested 

· Performs all other responsibilities to meet the needs of the community

Skills Required

· Recognizes quality performance

· Familiar with adult learning theory 

· Interpersonal skills including emotional intelligence

· Instructional skills incorporating learning styles

· Willingness to learn

· Verbal and written communication skills; awareness of non-verbal communication

· Understands the components of an effective onboarding experience

Minimum Qualifications

· Interest in being a PPM

· Works at least .7 FTE

· In good standing as defined by the community
Education and Experience

· Employed in their current position at least six (6) months

· Combinations of experience and education that would provide the necessary knowledge, skills and 
abilities to perform this job.

Management reserves the right to change job responsibilities and duties as business needs dictate.  I have 
read and understand this job description. I agree to accept the responsibilities and duties as outlined.

______________________________________   

_______________________

Signature                                                                 

Date

______________________________________

_______________________

Supervisor






Date
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