
A resident-to-resident altercation
has been alleged.

Not reportable
as Abuse

at this time.

Did the resident act willfully in the altercation?
“Willful means that the individual intended the action itself that he/she knew or should have known could cause physical harm,

pain, or mental anguish. Even though a resident may have a cognitive impairment, he/she could still commit a willful act.”
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Immediately notify the Administrator
(or individual having the authority of

the Administrator) of the alleged 
incident.

Immediately report the alleged incident 
to OHFC (via the on-line reporting 

form) followed with a fax to the 
Common Entry Point (CEP) if the 
incident is reportable under the 

Minnesota Vulnerable Adults Act.

Take immediate and necessary actions to intervene while providing appropriate
supervision and monitoring to protect the resident and other residents.

Conduct a thorough internal 
investigation and within 5 days

enter investigative findings on the 
OHFC online reporting form and

notify the Administrator or the 
designated representative of the 

investigation results.

Did the action(s) result in the 
“infliction of injury, unreasonable 

confinement, intimidation or 
punishment with resulting physical 

harm, pain, or mental anguish?”

No

Yes

This tool is optional. If used, this tool is to be used in conjunction with applicable Federal Nursing Home regulations.
Alleged incidents may also be reportable as mistreatment, neglect, injury of unknown source, or misappropriation of resident property. 

Federal Long Term Care Reportability For Abuse Under F225

Developed jointly by Aging Services of Minnesota, Care Providers of Minnesota, the Minnesota Department of Health (OHFC & Licensing and 
Certification) the Minnesota Directors of Nursing Administration, and the Minnesota Office of Ombudsman for Long-Term Care. 
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