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VIRTUAL SESSION SCHEDULE

THURSDAY, FEBRUARY 24

TRACKS FOR SESSIONS
AL – Assisted Living
ADS – Adult Day Services
CC – Care Centers
HCBS – Home- and Community-Based 
Services
SH – Independent Senior Housing

8:30 – 9:30 a.m.
CONCURRENT SESSIONS 

V1701 – MDH: Home Care Agency Updates and Survey Findings (HCBS)
• Understand the current survey processes and findings for home care agencies. 
• Learn of any anticipated changes to home care requirements. 
• Become familiar with Electronic Visit Verification (EVV), what it is, when it will be effective, and what you need to do to comply. 

Lindsey Krueger, Regional Operations Executive Manager and Director, Office of Health Facility Complaints, Minnesota Department of Health, St. Paul  

V1702 – DPS: Fire Safety Updates for Senior Housing, Assisted Living, and Adult Day Services (ADS, AL, SH)
• Understand which fire safety requirements apply to senior housing, assisted living facilities, and adult day services.
• Learn specific requirements for fire alarm systems, locking arrangements, and other building features.
• Clarify the roles of the Minnesota State Fire Marshal and local fire code officials in interpreting and applying applicable codes.

Tom Jenson, Deputy State Fire Marshal, Code Specialist, Code Development Team, State Fire Marshal Division, Minnesota Department of Public Safety, St. Paul 

V1703 – Creative Approaches for Building Your Workforce (All Settings)
• Expand the number and type of sources for potential new workers to increase the pool of job candidates. 
• Consider new job categories that are better suited to the needs of today’s workers, while still meeting the care and service needs of your residents. 
• Take away ideas and strategies you can use to recruit new staff for your setting. 

Traci Larson, Senior Vice President of Employee Experience, and Susan Minar, Director of Workforce Strategy, Presbyterian Homes and Services, Roseville 

V1704 – Contesting Immediate Jeopardy Civil Money Penalties (CC)
• Understand the skilled nursing facility’s rights to contest or dispute Immediate Jeopardy deficiencies through IDRs and IIDRs afforded by 

MDH, and learn how to decide whether an IDR, IIDR or a formal federal appeal provides the best outcome for success.  
• Learn the procedural requirements for preserving your right to appeal and contest Immediate Jeopardy deficiencies and civil money penalties, 

including how to appeal in a timely fashion.
• Using case studies, analyze what findings a Statement of Deficiencies must establish in order to elevate a deficiency to an Immediate Jeopardy 

level, and learn what role “causation” plays in defending Immediate Jeopardy findings.
Sam Orbovich, Attorney and Shareholder, Fredrikson & Byron P.A., Minneapolis

9:30 – 10 a.m.
Break
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VIRTUAL SESSION SCHEDULE

THURSDAY, FEBRUARY 24, cont’d.

TRACKS FOR SESSIONS
AL – Assisted Living
ADS – Adult Day Services
CC – Care Centers
HCBS – Home- and Community-Based 
Services
SH – Independent Senior Housing

10 – 11 a.m.
CONCURRENT SESSIONS 

V1801 – OSHA Update (All Settings)
• Know what you can expect from an OSHA inspection and the process that will be followed. 
• List the materials you need to have ready when you do have an OSHA inspection.
• Discuss the typical citations (non-COVID-19) issued in the long-term care environment so you can target those areas for improvement to 

maintain compliance. 
Breca Tschida, MSPH, CPE, Ergonomics Program Coordinator/Industrial Hygienist, MNOSHA Workplace Safety Consultation, Minnesota Department of 
Labor and Industry, St. Paul 

V1802 – Telehealth, Telecom, and Virtual Visits (All Settings)
• Refresh your understanding of current federal and state rules and regulations related to telehealth. 
• Take home best practices for completing an accurate virtual assessment and documentation tips for charting a virtual visit. 
• Know how remote client monitoring can extend your workforce as well as make you more competitive. 
• Explore how tele technology can benefit your company by improving both financial performance and customer satisfaction.

Laura Wilson, RN, BSN, COS-C, Managing Director, Operations and Clinical Consulting, SimiTree Healthcare Consulting, Hamden, Conn. and King of Prussia, Pa.

V1803 – Surviving SIRS Investigations and Your Appeal Rights (HCBS)
• Define statistical extrapolation and how is it used to calculate alleged overpayments.
• Know who is qualified to review medical records, and how review results intersect with statistical extrapolation. 
• Learn the rules regarding when and how SIRS can utilize statistical extrapolation to calculate an alleged overpayment and the procedural due 

process for challenging such an alleged overpayment.
Christianna Finnern, Shareholder, Winthrop & Weinstine, Minneapolis

V1804 – Leveraging Technology to Improve Resident Quality of Life (AL, CC)
• Learn how to best work with technology vendors to establish products and services that improve residents’ quality of life and ease some of the 

operational obstacles facing your organization.
• Discover innovative ways to connect residents to activities and people that are important to them.
• Utilize technology tools to provide meaningful engagement for residents while freeing up valuable staff time. 

Shanna Eckberg, Chief Operating Officer, American Baptist Homes of the Midwest, Eden Prairie; and Matt Reiners, Co-Founder, Eversound, Boston, Mass.

11 – 11:30 a.m.
Break
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VIRTUAL SESSION SCHEDULE

THURSDAY, FEBRUARY 24, cont’d.

TRACKS FOR SESSIONS
AL – Assisted Living
ADS – Adult Day Services
CC – Care Centers
HCBS – Home- and Community-Based 
Services
SH – Independent Senior Housing

11:30 a.m. – 12:30 p.m.
CONCURRENT SESSIONS 

V1901 – OSHA – COVID-19 Prevention Related Standards (All Settings)
• Get the latest information on the status of the Emergency Temporary Standard (ETS) for Healthcare and ETS for Vaccines and Testing. 
• Learn about the reporting and recording requirements for work-related COVID-19 hospitalizations and/or fatalities. 
• Describe what might be included in the OSHA draft Infectious Disease Standard. 
• Understand which standard you need to comply with and how the various standards overlap with other federal standards for COVID-19 

prevention, including the CMS Omnibus Staff Vaccination Rule. 
Breca Tschida, MSPH, CPE, Ergonomics Program Coordinator/Industrial Hygienist, MNOSHA Workplace Safety Consultation, Minnesota Department of 
Labor and Industry, St. Paul 

V1902 – DHS Waiver Reimaging Project: Changes on the Horizon (HCBS)
• Review the details of the Minnesota Department of Human Services Waiver Reimagine project.
• Understand the new Integrated Community Supports program and the new simplified menu across waiver programs.
• Evaluate whether you may or must add integrated community supports to your 245D license.

Christianna Finnern, Shareholder, Winthrop & Weinstine, Minneapolis

V1903 – The Joy of Aging: A Virtual Exploration of The People We Serve (All Settings)
• Experience a cross-country journey that features the joy and passions of the older adults we serve, as captured through technology.
• Explore examples of how communities create a culture of joy for their residents and staff through the creative use of technology.
• See first-hand how people living with dementia can still live rich and meaningful lives.

Jack York, Co-Founder, It’s Never 2 Late, Greenwood Village, Colo.

V1904 – Compliance and Ethics Programs in Care Centers (CC)
• Review the compliance and ethics program requirements under the CMS Requirements of Participation for skilled nursing facilities.
• Understand the evolution of compliance and ethics programs and the logistics of complying without guidance from CMS.
• Learn how to implement an effective compliance and ethics program in your care center incorporating lessons learned from the COVID-19 

pandemic.
Cory Kallheim, VP Legal Affairs and Social Accountability, LeadingAge, Washington, D.C.

12:30 – 1 p.m.
Break
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VIRTUAL SESSION SCHEDULE

THURSDAY, FEBRUARY 24, cont’d.

TRACKS FOR SESSIONS
AL – Assisted Living
ADS – Adult Day Services
CC – Care Centers
HCBS – Home- and Community-Based 
Services
SH – Independent Senior Housing

1 – 2 p.m.
M1905 – Virtual Meetup Groups
Join a virtual Meetup Group and get together with people who share your interests for informal conversations about the latest trends and topics. 
Each group will have a dedicated facilitator. CEUs are not available for this informal learning opportunity.
• Environmental Services/Maintenance
• Home Care
• Physical Therapy/Rehab Therapy
• Technology 


