
 
 

Workforce Related Sessions  
 
Tuesday, May 18 
107 - Essential Skills for Supervisors: Emotional Intelligence (EI)  
111 - COVID-19 Sentiment Report: Improving Marketing & Sales - Part 1 
112 - A Practical Guide to Diversity, Equity and Inclusion (DEI) 
202 - Off to a Great Start – New Staff Onboarding    
206 - Essential Skills for Supervisors: Conflict Management 
207 - COVID-19 Sentiment Report: Embracing Our New Reality - Part 2 
211 - Unpacking Unconscious Bias 
 
Wednesday, May 19 
307 - Essential Skills for Supervisors:  Effective Communication  
310 - Surviving to Thriving: Renewing Team Resilience in the Wake of COVID-19 
409 - Labor Trends: The Latest in Recruitment & Retention 
410 - Practical Applications of a Fair & Just Culture  
413 - Compassionate Leadership (with Practical Leadership Hacks) 
 
Thursday, May 20 
607 - Pandemic Employment Law 
611 - The COVID Era: Workforce Strategies for Adapting & Succeeding 
612 - The Crossroads of Ageism and Racism in Minnesota 
705 - Innovative Strategies to Recruit Top Talent  
 
Friday, May 21 
802 - Employment Law Hot Topics – 2021 Edition 
809 - Make Them See It: Leading with Vision 
 


