
OUR CALLING. OUR COMMITMENT. OUR CULTURE.

R E S P E C T  &  D I G N I T Y  

Eliminating Preventable Harm 

in the Course of Caregiving 

A partnership with the senior 

at the center, and treated with 

respect and dignity - always!

C H A N G I N G  

D E M O G R A P H I C S

Q U A L I T Y  C A R E  &  S E R V I C E S

C O M M U N I C A T I O N

A C T I O N  P L A N  

A fast-growing aging 

population whose needs are 

growing increasingly complex. 

A desire for open, ongoing and 

effective communication among 

residents, families, staff and 

leadership.

Opportunities for improvements in 

safety and quality in care centers, 

assisted living and adult day. 

Thinking and doing things that 

prevent the risk of harm before it 

occurs and ... uncovers opportunities 

for learning and improvement when 

something unexpected does happen.

Contact: Julie Apold |  LeadingAge MN | japold@leadingagemn.org
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