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NATIONAL CERTIFICATION COUNCIL FOR ACTIVITY PROFESSIONALS  
2012 Aging Services of Minnesota Institute 

Session Attendance Worksheet  
 
This is a listing of all the educational programs that have been designed to meet NCCAP approval for 
continuing education for activity professionals attending the Aging Services Institute. Please place an 
“X” in the box next to the sessions you attended, sign your name and keep this form to send to 
NCCAP when you renew your certification.  
 
 
 
Name___________________________________Facility________________________________ 
 

 

 

 

 
 
Program title          _____#Clock Hours 
 

�  Session B – High Performance Team Building: An Interactive Workshop  

 to Improve You Team’s Productivity          4.0      

Linda Isaacson, Director of Training and Development and Jennifer Anderson,  

President and CEO, Mirabelle Management, Mound 

 
 
 

 

�  Opening Keynote: Ordinary People Inspired to Extraordinary Results:  
The 8 Essential Elements of Human Synergy     1.0 

      Robyn Benincasa 
 
 
 
 

�  #101 – Fitness Options to Fit Each Resident       1.5 
      Nicole Rennie, PT, GCS, Physical Therapist and Owner, Senior Abilities Unlimited, LLC, Edina 
 
�  #103 – Dealing with Challenging Behaviors of Residents and Clients    1.5 
      Susan Voigt, Attorney & Partner, Voigt, Boxeth & Rodé, LLC, St. Paul; and Dr. John Brose,  
  Psychologist and Director, Associated Clinic of Psychology, Minneapolis  

 
�  #105 – We Need to Talk: Strategies to Make tough Conversations Easier    1.5 

Monica Mahon, Life Care Navigator, AgeWell, Edina 
 
�  #106 – Awakenings: Changing the Culture of Medication Use and Dementia Care   1.5 
     Laurel Baxter, MA, RN, Awakenings Project Manager; and Shelley Matthes, RN-BC, BSN, RAC-CT, 
 Director of Quality Improvement, Ecumen, Shoreview 

 
� #110 – The Equation for Positive Dementia Care: Engagement + Interaction = Well-being  1.5 
    Beth Meyer-Arnold, RN, MS, Director of Luther Manor Adult Day Services, Wauwatosa, Wis.; 

and Lyn Geboy, PhD, Independent Research and Planning Consultant, Milwaukee, Wis. 
 
 

Tuesday, February 7, 2012 – 12:30 – 4:45 p.m. 

Wednesday, February 8, 2012 – 8:30 – 10:30 a.m. 

Wednesday, February 8, 2012 – 12:30 – 2:00 p.m.  
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� #202 – Make Your Activity Program More Person-Centered Using Performance Indicators 1.0 
    Beth Meyer-Arnold, Director, Home and Community Based Services, Luther Manor, Wauwatosa, Wis.;  
 and Lyn Geboy, Research and Planning Consultant, Fox Point, Wis. 
 
�  #210 – PIPP Grant Program – Fit 4 Life Ventures: A Coordinated Wellness Program That  
 Has Transformed 15 Minnesota Communities       1.0 
     Racey Gasior, Care Ventures Cooperative Project Coordinator, Cold Spring; and Chere Rikimoto,  

Project Manager, Care Ventures Cooperative, Wheaton 
 

 
 
 

� #302 – M.A.P (Memory, Adventure, Purpose): A Breakthrough Model for Early 
 Memory Loss Programs          1.0 

Patty Crawford, Day Center Manager/MAP Program Manager, Augustana Open Circle Adult Day  
Center, Hopkins 
 

� #308 – Rehabilitation Services and MDS 3.0: How to Maximize Care and Revenues  1.0 
Mylinda Barisas-Matula, Formerly of: Regional Education and Compliance Coordinator, RehabCare,  
Sheboygan, Wis. 

 
  
 

 

� General Session and the 20
th

 Annual Interfaith Celebration: The Nerve to Serve: Finding 
 the Joy in Your Work          1.0 

Jody Urquhart 
 

 
 

 
� #514 – Small but Powerful Culture Change Initiatives that Really Pack a Punch    1.0 
    Becky Peitersen, Director of Human Resources; Coral O’Dell, Nurse Manager; and Sarah Ozment,  
 Director of Therapeutic Recreation, Ebenezer Ridges, Burnsville 

 
 
 

�  #604– Improve Care by Merging Resident Care Systems with the MDS 3.0 Process  1.5 
Colleen Toebe, RN-MSN, RAC-CT, Consultant, Pathway Health Services Inc., White Bear Lake 

 
� #606 – The Future is Now! How Adaptive Computer Technologies Will Transform  
 Your Residents’ World          1.5 

Jack York, Founder/CEO, It’s Never 2 Late, Centennial, Colo.; and Dave Nilson, Therapeutic 
Recreation/Memory Care Consultant/TR Director, Volunteers of America, Crystal 

 
� #614 – Lights, Camera, Action! Playing with Memories       1.5 

Kathy and Tim Ray, Playwright/Theater Artists, Playing on Purpose Productions, Barrett;  
and Patty Kakac, Singer/Songwriter, Evansville 

 
 
 
 

���� #701 – No More Elderspeak! Eliminating a Symptom of Ageism in Older Adult Services  1.0 
     Patty Crawford, Day Center Manager/MAP Program Manager, Augustana Open Circle  
 Adult Day Center, Hopkins 

Wednesday, February 8, 2012 – 2:30 – 3:30 p.m. 

Wednesday, February 8, 2012 – 4:00 – 5:00 p.m. 

Thursday, February 9, 2012 – 8:30 – 10 a.m. 

Thursday, February 9, 2012– 4 – 5 p.m.  

Thursday, February 9, 2012 – 12:30 – 1:30 p.m. 

Thursday, February 9, 2012 – 2 – 3:30 p.m. 
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� General Session: Appreciation: Your Best Advocate      1.0 

Mike Robbins 

 
 
 
 

�  #801 – Using Social Media to Engage and Educate Potential Customers: Lessons  
 Learned from the Mayo Clinic         1.5  

 Makala Johnson, Public Affairs Associate for the Mayo Clinic Center for Social Media, Rochester 
 
�  #806 – From Front Page News to Promoting Dignity and Respect: Do We Have the  
 Strength to Listen?           1.5  

 Deb Holtz, J.D., State Ombudsman for Long-Term Care, Minnesota Board on Aging, St. Paul 
 

�  #807 – Stepping into the World of Dementia: A Holistic Approach     1.5  
Dianne M. Knettel, Director of Validation Training, Volunteers of America, National Services, Sauk Rapids 

 
�  #809 – Aging in Place vs. ACO – How to Sustain Accountable Aging in Place Philosophies 1.5  

Nicole Rennie, PT, GCS, Owner, Senior Abilities Unlimited, LLC, Edina 
 
�  #812 – YES We Can! Change the Culture of Your LTC Organization Without Rebuilding  1.5  

Denise Ellis, RN Clinical Coordinator; Teresa Stoderl, LPN; and Julie Sanders, Household Coordinator, 
Perham Living, Perham 

 
�  #814 – Strategies to Positively Motivate and Retain Your Talented Employees   1.5  

Lores Vlaminck, Principal, Lores Consulting, Rochester 
 

Friday, February 10, 2012 – 8:30 – 10:30 a.m. 

Friday, February 10, 2012 – 10:45 – 12:15 p.m.   


